We are pleased to announce that Woodpeckers Holiday Cottage is still available for holidays!
We have been waiting to hear from the Government and various hospitality agencies, that we are associated with,
as to how to proceed under the current Covid19 situation. We have taken steps to ensure that our property is
thoroughly Risk Assessed, cleaned and prepared for your stay.
There are some recommendations that have been put in place that specifically relate to the gradual opening of
the holiday letting industry that will affect you. The main ones being regarding the cleaning arrangements for the
change-over of our cottage after each letting. As we are putting in place a more extensive clean, we would ask
each of our guest parties to adhere to the following:
1.

2.
3.
4.
5.
6.

Our arrival time is strictly not before 5 pm please. We also ask you to please leave by 9.00 am on your departure
day. Thank you.
(Not as advertised in our brochure. New recommended arrival and departure times are actually 7pm and 9.00am
to assist staff protection and additional cleaning).
Please leave the property as you would hope to find it.
We are asking all our guests to strip their beds and place all their used linen and towels etc in the black bags
provided and leave them in the bath.
We provide 1 bottle of hand sanitising liquid per party. We also have a bucket of sanitising products for your use
whilst you stay at Woodpeckers. Please wipe down all the kitchen, bathroom, bedroom and entrance surfaces
before you leave the property. Please bring your own extra products you may wish to use.
Please remove all your rubbish out of the cottage before you leave and place it in the green and blue council bins
on site.
The cottage key will be in the front door from 5pm for your arrival. Please leave the key on the inside of the door
(unlocked) when you depart.
We have been recommended to remove all books, games and ornaments from the property.
We have an extensive library in the lounge which we will not be removing, guests are asked NOT to use these but
to bring your own entertainment.
Please thoroughly clean up after your dogs both inside and outside the cottage.
We would ask you to respectfully wear a mask and socially distance if you should require any assistance from Sue
Emmott, who lives on the premises.
Please call Dee or Philip if you have any queries on 07950 022701 or
Email at info@woodpeckerscottage.co.uk
We hope we will be able to offer you another holiday in the future under more relax circumstances.
Wishing you a very happy stay and please don’t forget to leave us a review after your holiday. Thank you.

Kind Regards, Sue Emmott, Dee and Philip Dacre

